Self-Troubleshooting Tips

1. Did you see login failed error while installing or Login to SQL Planner?
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Emor while SQLPlanner database creation: Login failed for user 'sa’

SQL Planner web application web config file configuration is in process

SQL Planner web application file configuration changes Completed

SQL Planner website configuration in local IS server is in process..

SGL Planner website configuration in local 115 server is executed if you are unable to access SGL Planner
lcontact support and report about this emor messages

This is because if you have specified SQL server instance name instead of IP address, to fix, in
this case you must first enable Named Pipes setting in SQL server , to do this go to SQL Server
configuration manager > client protocol > Named Pipe — Enable it.

Restart SQL Server service and browser.

Uninstall SQL Planner now and Install Again.

Ensure you have SQL Browser and SQL Server service is automatic set to start and should not
be in stop mode else SQL Planner will not function from next restart onwards.



2. Can you please confirm following:
- While installing 1S did you selected all options manually mentioned in this step said in
this video: https://youtu.be/LUFWwmfHNIo

Ensure these 2 component is checked else expand them and mark 1 by 1 to all and install
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Turn Windows features on or off (7]

To turn a feature on, select its check box, To turn a feature off, clear its
check box, A filled box means that only part of the feature is turned on,
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- Is your SQL server version 2012 Or higher on the same machine where you are
installing SQL Planner ?

- did you provide SQL server Sys admin credentials when SQL Planner installer asked?
- Which windows operating system are you using? And is it 64 bit ?

- do you see 2 folder in ¢ drive and content in it : SQLMaintenancePlanner

and SQLMaintenancePlannerSQLDB?


https://youtu.be/LUFWwmfHNlo

- Please login to SQL server instance and confirm that the “SQLPlanner” database and
“SQLMaintPlanner” user exists as shown in below picture?
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